UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG BAC HONG LiINH Déc 1ap - Tw do - Hanh phuc
S6: 916 /QD-UBND Bdc Hong Linh, ngay20 thang 8 nam 2025
QUYET PINH

Ban hanh Ngi quy tiép cong dén tai tru s Uy ban nhan din phuwong

CHU TICH UY BAN NHAN DAN PHUONG

Can cir Ludt Té chirc chinh quyén dia phirong ngay 16 thang 6 nam 2025;

Can cir Ludt Tiép cong dan ngay 25 thang 11 nam 2013;

Can cir Ludt Khiéu nai ngay 11 thang 11 nam 2011;

Can cir Ludt Té cdo ngay 12 thang 6 nam 2018;

Can cit Nghi dinh s6 64/2014/NP-CP ngay 26/6/2014 ciia Chinh phii quy
dinh chi tiét thi hanh mot sé diéu cia Ludt T iéb cong dan;

Can cir Nghi dinh s6 31/2019/NP-CP ngay 10/4/2019 ciia Chinh phii quy
dinh chi tiét mot sé diéu va bién phap thi hanh Luat T 6 cdo;

Can cir Nghi dinh so 124/2020/NP-CP ngay 19/10/2020 ciia Chinh phii quy
dinh chi tiét mot sé diéu va bién phdp thi hanh Ludt Khiéu nai;

Can cir Thong tw s6 04/2021/TT-TTCP ngay 01/10/2021 ciia Tong Thanh tra
Chinh phii quy dinh vé quy trinh tiép céng dén;

Can cir Thong tw s6 05/2021/TT-TTCP ngay 01/10/2021 ciia Tong Thanh tra
Chinh phii quy dinh quy trinh xit 1y don khiéu nai, don té cdo, don kién nghi, phdn
anh;

Xét d@é nghi ciia Vian phong HPND va UBND phirong.

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh Noi quy tiép cong dan tai tru sé
UBND phuong Bac Hong Linh.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ban hanh.

Ppiéu 3. Chanh Vin phong HDND va UBND, Thu trudng cac phong
chuyén mén; Giam doc Trung tdm Phuc vy hanh chinh cong va cac co quan, to
chtrc, ca nhan c6 lién quan chiju trach nhiém thi hanh Quyét dinh nay./. 4/

Noi nhén: ——__CHU TICH
- Thanh tra tinh Ha Tinh;

- Thuong truc Pang ty; HDND phuong;
- Cac PCT UBND phuong;

- Nhu Diéu 3 (thyc hién);

- UBMTTQ Viét Nam phuong;

- Luu: VT, VP.

Tran Xuan Duc
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NOI QUY
Tiép cong dan tai tru s¢ UBND phudng Bic Hong Linh
(Kém theo Quyét dinh sé /OD-UBND ngay thang 8 nam 2025
ciia Uy ban nhén dan phwong Bac Hong Linh)

Piéu 1. Quy dinh chung

1. Nghiém cAm viéc loi dung quyén khiéu nai, tb céo, kién nghi, phan anh dé:

a) Kich dong, cudng ¢p, du dd, 161 kéo, mua chudc nguoi khac tap trung dong
nguoi, gy roi tai tru so ti€p cong dan;

'b) be doa, xtic pham co quan, t6 chirc don vi, can bd, cong chirc 1am nhiém
vu tiép cong dan, nguoi tham gia tiép cong dan.

2. Khong dugc str dung rugu, bia va chét kich thich khac trudc va trong khi
dén tru s& ti€p cong dan.

3. Giir gin trat ty, vé sinh va khong dugc hut thude 14 tai try so tiép cong dan.

4. Nghiém cam viéc mang, st dung hung khi, vat dé chay no, treo bang ron,
khau hiéu trong khudn vién try so tiép cong dan.

5. Cong dan, nguoi tlep cong dan c6 hanh vi vi pham Noi quy tiép cong dan
va cac quy dinh cta Luat Tiép cong dan, Luat Khiéu nai, Luat T6 céo thi bi xu 1y
theo quy dinh phép luat.

6. Thoi gian tiép cong dan vao tat ca cac ngdy lam viéc trong tuan va trong
gio lam viéc theo quy dinh.

DPiécu 2. Doi voi cong dan
1. Khi dén tru s¢ tiép cong dan phuong, cong dan co6 quyén:
a) Trinh bay vé ndi dung khiéu nai, t6 cdo, kién nghi, phan anh;

_b) Bugc huong dan, giai thich quy dinh phap luat c6 lién quan dén nodi dung
khi€u nai, t6 cédo, ki€n nghi, phan anh;

¢) Puoc nhéan thong tin két qua vé xur 1y, giai quyét dbi voi ndi dung khiéu
nai, t0 cdo, kién nghi, phan anh;

2. Khi dén try sé tiép cong dan phudng, cong dan co nghia vu:

a) Xuat trinh gidy to tiy than hodc gidy Uy quyén theo quy dinh (d6i voi
truong hop duoc ty quyén) khi c6 yéu cau;

b) C6 thai 46 dung muc, t6n trong ddi v4i ngudi tiép cong dan;

¢) Trinh bay trung thuc sy viée, cung cap thong tin, tai liéu lién quan dén noi
dung khiéu nai, to c4o, kién nghi, phan anh; ky hogc diém chi xac nhan nhiing noi
dung trinh bay da dugc nguoi tiép cong dan ghi chép lai;

d) Chiu trach nhiém truéc phap luat vé ndi dung khiéu nai, t6 cao ctia minh;

d) Khong gay dn a0, mat trat tu tai tru s tiép cong dan, tuan theo thir tw duoc
ti€p va su hudng dan cua can bd ti€p cong dan;
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e) Trudong hop khi nhidu ngudi cing khiéu nai, t6 cdo, kién nghi, phan anh vé
mot ndi dung thi phai cir nguoi dai dién dé trinh bay véi can bo tiép dan. Viéc cur
nguoi dai dién duoc thuc hién nhu sau: trudng hop c6 tir 05 dén 10 nguoi thi ctr 01
hodc 02 ngudi dai dién; trudng hop c6 trén 10 nguoi thi co thé ctr thém ngudi dai
dién nhung khong qué 05 nguoi.

Piéu 3. P6i voi nguoi tiép cong dian

1. Khi tiép cong dan, nguoi tiép cong dan phai bao dam trang phuc chinh té,
c6 deo bang tén, thé cong chirc hodc phu hi¢u theo quy dinh.

2. Co thai d6 ding muyc, ton trong cong dan, léng nghe, tiép nhan don khiéu
nai, t6 céo, kién nghi, phan anh hodc ghi chep day du, chinh xac ndi dung ma
ngudi d&én khiéu nai, td cao, kién nghi, phan anh trinh bay. Gitr bi mat ho tén, dia
chi, but tich ctia nguoi t cdo.

3. Giai thich, huéng din cho nguoi dén khiéu nai, to céo, kién nghi, phan anh
chap hanh chu truong, duong 16i, chinh sach, phap luat, két luan, quyet dinh giai
quyet d4 c6 hiéu luc phap ludt cua co quan c6 thAm quyén; huéng dan nguoi khiéu
nai, :[0 c4o, kién nghi, phan anh dén ding co quan hodc nguoi ¢ thim quyén giai

quyet.

4. Yéu cau nguoi dén khiéu nai, to cao, klen nghi, phan anh néu r6 ho tén, dia
chi hodc xuét trinh gidy to tuy than, glay iy quyén (néu co); ¢ don hogc trinh bay
10 rang noi dung kh1eu nai, to cdo, kién nghi, phan anh; cung cap thong tin, tai liéu
can thiét cho viéc tlep nhan, thu 1y vu viéc.

5. Nhitng truong hop duge tir chdi khong tiép:

Nguoi dang trong tinh trang mat kiém soat do dung chét kich thich, ruou, bia;
nguoi mic bénh tdm than hodc moét bénh khac 1am mat kha nang nhan thirc hoac
kha ning diéu khién hanh vi ctia minh;

Ngudi ¢6 hanh vi de doa, xic pham co quan, t6 chirc, don vi, nguoi tiép cong
dan, nguoi thi hanh cong vu hodc ¢6 hanh vi khac vi pham Noi quy noi tiép cong
dan;

Nguoi khiéu nai, t6 céo, kién nghi, phan anh vé vu viée da giai quyét ding
chinh sach, phap luat, dugc co quan nha nude co tham quyén kiém tra, ra soat,
thong bao bang van ban va di dugc tiép, giai thich, hudng dan nhung van cb tinh
khiéu nai, t& cdo, kién nghi, phan anh kéo dai;

Gay mét an ninh, trat ty noi tlep cong dan: Cur chi, 161 no61 thiéu van hoa, xtc
pham dén danh dy, nhan ph:flm ctia mot hodc nhiéu nguoi; ¢d hanh vi hay hoai
hodc 1am hu héng cac cong trinh, thiét bi tai noi tiép cong dan; tu tap, ho hét, gay
6n a0 lam anh hudng dén hoat dong tiép cong dan; hanh hung ngudi tham gia lam
nhiém vu tiép cong dan; tu tap au da, danh nhau tai dia diém tiép cong dan, ...;

Loi dung quyén ty do dan chii xtc pham can bo 1am cong tac tiép dan: co ctr
chi, 161 noi thiéu van hoéa, xuc pham dén danh duy, nhan phrflm cua can bd lam cong
tac tiép dan;



4
Kich dong, xai duc nguodi dan khi€u nai, t6 cdo v6 can cu;

C6 tinh deo bam khiéu kién, chuyén tr khiéu kién sang td cdo hodc khong
chap hanh két luan, quyét dinh giai quyét khiéu nai, td cdo da duoc giai quyét thoa
dang;

Vu khéng, td cdo sai sy that: lién tuc td céo, vu khéng nguoi khac du da duoc
co quan c6 thim quyén ban hanh két luan noi dung t6 cao 1a khong co co sd theo
diung quy dinh;

Nhitng truong hop khac theo quy dinh cta phap luat.

7. Yéu cu nguoi vi pham Noi quy noi tlep cong dan chim dut hanh vi vi
pham; trong trudng hop can thiét, 1ap bién ban vé viéc vi pham va yéu cu co quan
chtrc nang x1r 1y theo quy dinh cta phap luat.

UY BAN NHAN DAN PHUONG BAC HONG LINH
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